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ABSTRACT

Emotional expression of individuals leads to their more effective responses to challenges of life, to better communication with others,

and healthier. Considering the prevalence of two common obsessive-compulsive and depression disorders in society and their growth,

the purpose of this study was a comparison of emotional expression styles among patients with depression and obsessive-compulsive

disorders and normal subjects. The research method was casual-comparative, and 60 subjects (20 patients with depression, 20 patients

with OCD, and 20 normal subjects) were chosen through a purposive sampling method for this study. After a diagnosis of their

psychiatric disorder, the participants completed self-assessment questionnaires of Emotional Expressivity, King and Emmons’s

Ambivalence over Emotional Expressiveness, and Roger and Nesshoever’s Emotion Control. Findings have shown that some OCD

patients use ambivalence over emotional expression, while other OCD and depressed patients choose emotional control styles, and

normal subjects prefer emotional expression styles. It seems that emotional expression styles can affect mental health and the types of

disorders people suffer from.
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Introduction

The results of various studies have shown that the emotional
ability of people makes facing with challenges of life easier for
them, and as a result, they have more mental health [1].
Emotionally able people recognize their feelings, perceive their
implications, and express their emotional states more effectively
to others. In comparison with those who cannot perceive and
express their emotional states, these people are more successful
in coping with negative experiences and show better
compatibility with the environment and others [2]. Since
emotional expression has a significant impact on mental health,
this research was conducted to investigate emotional expression

styles such as emotional expressiveness, emotional control, and
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ambivalence over emotional expression. According to the
differentiation of individuals in biological, social, psychological,
and personality components, these personal differences can also
be seen in specific emotional behaviors. In this regard, studies
have shown that people use different emotional expression
patterns such as emotional expressiveness, emotional control,

and ambivalence over emotional expression [3].

Emotional expressiveness

As one of the primary components of emotion, emotional
expressiveness refers to the exterior appearance of emotion
regardless of its value (positive or negative) or its manner of
manifestation (facial, verbal, physical, and behavioral). The
emotional expression also includes facial, sound, gesture, and
body movement changes. Smiling, crying, and escaping are
examples of emotional expressions. King and Emmons (1990)
have introduced three dominant dimensions in emotional
expressiveness; these three dimensions include positive emotion
expression, negative emotion expression, and intimacy

expression [3].
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Emotional control

Emotional control is defined as the tendency to inhibition of
emotional expression. In this regard, Roger and Najjarian (1989)
and Roger and Nesshoever (1987) have introduced four
independent substructures for emotional control including
emotional inhibition, rumination, aggression control, and benign
control [4, 5]. They also consider emotional control as a
personality variable that modifies the relationship between
disease and tension. Emotional inhibition refers to the reduction
of emotional expression (voluntarily or involuntarily). Roger and
Najjarian (1989) believe that emotional inhibition tends to assess
the tendency to inhibit emotional expression [4]. Rumination is
associated with reviewing upsetting emotional events, having
specific repetitive thoughts, and probably the inability to stop
them. Aggressive control refers to the inhibition of hostility and
is independent of the general emotional state which is measured
by emotional inhibition. Benign control is controlling turbulent
impulses during work. Roger and Najjarian (1989) have
proposed benign control as an emotional control structure that is

correlated with early arousal [3].

Ambivalence

Ambivalence over emotional expression means a person
experiences a combination of positive and negative emotions
about emotional experiences and emotional expressions at the
same time. Ambivalence has a wide range of emotional
expressions including the tendency but the inability to express,
express without the real tendency to emotional expression and
then regret [3]. Shahgholian, Moradi, and Kafi (2007) have
examined the relationship of Alexithymia with emotional
expression styles (emotional expressiveness, emotional control,
and ambivalence over emotional expression) and the general
health of students and the role of gender [6]. The findings of this
study have shown that Alexithymia has a significant relationship
with all subscales of emotional expressions, so it has a significant
positive relationship with emotional inhibition and rumination
and a significant negative relationship with aggression control and
benign control. Also, Alexithymia has a significant direct
relationship with ambivalence over emotional expression.
Mirzaei (2010) has examined the relationship between emotional
expression styles and general health, as well [7]. The findings of
this study have shown a significant positive relationship between
emotional control and a significant negative relationship between
ambivalence over emotional expression and general health.
Another study which was of correlation type has examined the
relationship between expressed emotion, interdependence,
family stress management styles, and severity and symptoms of
OCD patients; the results have indicated that the expressed
emotions, interdependence, and family stress management styles
have a relationship with severity and symptoms of OCD patients
[8]. Regarding type D personality or distress as one of the causes
of psychopathology and physical diseases, Hassani and Bemani
Yazdi (2015) have concluded that among ambivalence over

emotional expression factors, positive ambivalence over

emotional expression; and among emotional expressiveness
factors, intimacy expression, and negative emotion expression
predict negative emotional components and social inhibitions [3].
Also among emotional control, benign control, rumination, and
emotional inhibition, components of social inhibition are
predicted by negative emotional components, emotional
inhibition factor, and rumination. So based on the findings of this
study, it can be said that emotional expression styles are from
behavioral correlates of D personality. Roger and Najjarian
(1989, quoted by Hassani & Bemani Yazdi, 2015) believe that
emotional inhibition tends to assess the tendency to inhibition of
emotional expression. Rumination is related to upsetting
emotional events, having specific repetitive thoughts, and
probably the inability to stop them. Aggressive control refers to
the inhibition of hostility and is independent of the general
emotional state which is measured by emotional inhibition.
Benign control is controlling turbulent impulses during work.
Rafieinia et al. (2006) have designed a study to examine the
relationship among emotional expressiveness, emotional
inhibition, and ambivalence over emotional expression as
emotional expression styles in normal emotional situations and
general health and the difference between men and women in
emotional expressiveness [9]. Although, the results have shown
that there is no significant relationship between emotional
expressiveness and general health. Nonetheless, there is a
significant reverse relationship between negative emotional
expression (as a component of emotional expression) and general
health. In general, emotional inhibition has a significant positive
relationship with general health, but higher rumination (as a
component of emotional inhibition) is associated with lower
general health. Ambivalence over emotional expression has a
significant reverse relationship with emotional expressiveness
which means that individuals with higher ambivalence over their
emotional expression have lower general health. Women also
reveal their emotions more than men. Similarly, the findings of
this research have emphasized the effective role of emotional
expression styles in the prediction of health and disease and
gender differences in emotional expressiveness.

Considering that emotional expression has a substantial effect on
mental health, this study has examined emotional expression
styles such as emotional expressiveness, emotional control, and
ambivalence over emotional expression. Because the ability of
people to emotional expression leads to their more effective
responses to challenges of life and better communication with
others and healthier, considering that depression is the most
common psychiatric disorder and has a high simultaneity with
OCD (which has been recently categorized as anxiety disorder)
and since these disorders are two obvious examples of
psychological problems in the world which leads to patients
occupational and  social ~ functioning impairments and
consequently reduce mental health of the community, this study
responds this question that does emotional expression styles
differ among the three groups of OCD patients, depressed

patients, and normal subjects?
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Materials and Methods

The casual-comparative method was used in this study and its
statistical population included adults who were referred to
psychiatric clinics in Shiraz. A sample of 40 subjects (20 patients
with OCD, and 20 patients with depression disorder) was
selected through the purposive sampling method. Also, 20 staff
of the same clinics that were matched for their age and education
with the patients were selected. The criteria for entering this
study were over 18 years old, have at least 8 classes of literacy
and residence in Shiraz, and subjects with certain physical
diseases (like MS or asthma), mental illnesses other than
depression or obsession based on the Diagnostic and Statistical
Manual of Psychiatric Disorders (fifth edition) and illiteracy were
eliminated from this study. The instrument used in this study was
the Emotional Expressivity questionnaire, King and Emmons’s
Ambivalence over Emotional Expressiveness questionnaire, and

Roger and Nesshoever’s Emotion Control questionnaire.

Research instruments

1. Emotional Expressivity Questionnaire: King and Emmons (1990)
designed this questionnaire to assess the importance of emotional
expression in health. The emotional Expressivity questionnaire
has 3 components and 16 items. 7 items are related to the
positive emotional expression component, 5 items are related to
the intimacy expression component, and 4 items are related to
negative emotional expression components. The reliability of
this scale is examined by the internal consistency method and
Cronbach’s Alpha, and its value for the whole scale and subscales
of positive emotional expression, intimacy expression, and
negative emotional expression are 68%, 65%, 59%, and 67%,
respectively. And it indicates that this scale has a high and
significant internal consistency [9]. The scoring of this
questionnaire is based on the five-point Likert scale and is from
total agreement (5) to total disagreement (1).

2. Emotional Control Questionnaire: Emotional Inhibition
Questionnaire was designed by Roger and Nesshoever (1987)
and revised by Roger and Najjarian (1989) [4, 5]. The
questionnaire  has 4 components (emotional inhibition,
aggression control, rumination or rehearsal, and benign control)
and 65 items, and its scale validity is examined by the internal
consistency method and Cronbach’s Alpha, and its value for
whole scale and subscales of emotional inhibition, aggression

control, rumination, and benign control are 68%, 70%, 76%,

77%, and 58%, respectively. And it indicates that this scale has a
high and significant internal consistency [10]. The scoring of this
questionnaire is based on True and False answers.

3. Ambivalence over Emotional Expression Questionnaire: King and
Emmons (1990) designed this questionnaire in order to
investigate the importance of the role of ambivalence over
emotional expression in health. The Ambivalence over
Emotional Expression Questionnaire has 28 items which 16
items are related to positive ambivalence over emotional
expression and 12 items are related to ambivalence over
desirability expression. The scale validity is examined by the
internal consistency method and Cronbach’s Alpha, and its value
for whole scale and subscales of positive ambivalence over
emotional expression and ambivalence over desirability
expression are reported 87%, 83%, and 77%, respectively by
Rafieinia (2006, quoted by Hassani & Shahgholian, 2014) and it
indicates that this scale has a high and significant internal
consistency [11]. King and Emmons (1990) found Cronbach’s
Alpha coefficient of the above scale and subscales as 0.89, 0.87,
and 0.77, respectively. The range of responses to each item is 5
degrees and from Never to Ever Variable and its scoring method

is based on the Likert method.

Procedure

For this purpose, the referrals to consulting centers were
clinically interviewed and they were chosen for this study after
diagnosis of depression and OCD disorders by a psychiatrist, and
the questionnaires were completed individually and randomly by
them. Also, normal subjects completed the questionnaires after
approving their mental and physical health and reviewing their
medical records. A written commitment was made by the
participants in relation to their voluntary participation in the test

and they were allowed to leave the test whenever they want.

Statistical analysis
Multivariate analysis of variance (MANOVA) and descriptive

statistics have been used for statistical analysis of data.

Results and Discussion

Table 1 shows the mean and the standard deviation of emotional
expression styles in three groups of depressed patients, OCD

patients, and normal subjects.

Table 1. Mean and standard deviation of emotional expression styles

Variables Groups Number Minimum Maximum Mean Standard Deviation
Depressed 20 17 47 344 8.21
Emotional Obsessed 20 35 35 46.25 9
Expression Normal 20 55 55 64.35 6.35
Total 60 17 17 48.33 14.66
Depressed 20 80 103 93.75 5.77
Obsessed 20 87 109 97.65 4.95
Emotional Control
Normal 20 66 79 70.8 3.27
Total 60 66 109 87.4 12.83
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. Depressed 20
Ambivalence over
. Obsessed 20
Emotional
) Normal 20
Expression
Total 60

31 124 94 .45 21.41
37 126 104.8 20.51
39 96 79.6 13.15
31 126 92.95 21.16

To compare these three groups in terms of emotional expression

styles, MANOVA was performed. The results are shown in

Table 2. The results of the analysis of variance (ANOVA) show

that the differences among these three groups are significant.

Table 2. Analysis of variance

Variables Source

Amount

Amount of
Effect

F Test Degree of Error Degree of

Freedom Freedom

Depressed, Obsessed, and Normal Groups Wilk’s Lambda Statistics

0.06

56.293 6 110 0.001 0.754

A comparison of the scores of these three groups shows that
normal subjects get more scores in emotional expression, and
OCD patients get more scores in ambivalence over emotional

expression. In four subscales of emotional control, some other

OCD patients and also depressed patients get higher scores. The
Games- Howell post-hoc test and LSD was used to compare the
groups to each other. Table 3 shows the results of the post-hoc
test.

Table 3. The Post-Hoc LSD Test for Emotional Expression Styles

Independent Group Group i Group j Mean Difference  Standard Deviation P

Obsessed -11.85" 2.509 0.001

Depressed B
Emotional Expressive Normal -29.95 2.509 0.001
Obsessed Normal -18.17 2.509 0.001
Obsessed -3.9* 1.512 0.013

Depressed .
Emotional Control Normal 22.95 1.512 0.001
Obsessed Normal 26.85" 1.512 0.013
Obsessed -10.35" 5.924 0.048

Depressed B
Ambivalence over Emotional Expression Normal 14.85 5.924 0.015
Obsessed Normal 25.2° 5.924 0.001

Based on these results, there is a significant difference in the
emotional expression styles of depressed and OCD patients and
normal subjects. In this study, OCD patients have been divided
into two groups which means one group of OCD patients uses
ambivalence over emotional expression, while the other group
of OCD patients and also depressed patients prefer emotional
control style, and normal subjects use emotional expression

style.

Conclusion

The purpose of the present study was a comparison of emotional
expression styles among three groups of patients with depression
and OCD and normal subjects, and the results have shown that
OCD patients use ambivalence over emotional expression more
than other groups, while other obsessed and also depressed
patients choose emotional control style, and normal subjects
prefer emotional expression style.

According to these results, Rafieinia et al. (2006) have shown that
there

expressiveness and general health [9]. However, the relationship

is no significant difference between emotional
of negative emotional expression (emotional expression
component) with general health is reversal and significant.
Generally, emotional control has a direct and significant
relationship with general health, but higher emotional

rumination (emotional control component) is associated with
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lower general health. Ambivalence over emotional expression
has a reversal significant relationship with general health and it
means that people with higher ambivalence over their emotional
expression have lower general health. In general, the findings of
this study have emphasized the effective role of emotional
expression styles in health prediction. King and Emmons (1990)
have found a positive correlation between the emotional
expressiveness of students with some health indicators (such as
positive affection) [1]. Also, the results of King et al. (1992) have
shown that emotional inhibition is associated with obsessive
thoughts and ruminations including negative self-assessment and
internal evidence of failure. They also believe ambivalence over
emotional expression has a strong connection with depression
because ambivalence over emotional expression leads to
inhibition and rumination over emotional expression. The
differences in results of depressed patients can be justified by
cultural differences, which means that Markus and Kitayama
(1991, quoted by Pham, 2002) believe that cultural perspective
is involved in emotional expression or lack of it [12]. Pham
(2002) also concluded that gender and culture moderate the
relationship between inhibition and health [12].

According to these results, it can be concluded that emotional
expression styles affect the mental health of individuals, while
emotional inhibition or ambivalence over emotional expression

leads to rumination or no emotional expression, and considering
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that rumination is one of the main features of depression and

OCD disorders, the results of this study can be confirmed.

Practical and theoretical application

Given that in the latest edition of the Diagnostic and Statistical
Manual of Mental Disorders, OCD disorder has separated from
the spectrum of anxiety disorders and the fact that previous
research have been examined depression and anxiety, in the
theoretical field the present study should have tried to examine
obsessive disorder specifically and compared it with depression
disorder (which is the most common psychiatric disorder), also
by using these findings, there would be a small progress to
improve the available knowledge in relation to family issues,
attachment and excitement and provide groundwork for future
research. Since individuals’ emotional expression styles are
formed at home and in conjunction with parents and primary
caregivers, in the practical field these results can provide
important information for families, schools, and consulting
centers. By using the findings of this research, parents and
families can be informed and to this end, the young generation
can learn the opportunity to express their thoughts, beliefs,
emotions, and feelings and their correct expression in a safe
environment. In addition, the findings of this study can also be
used in schools and asked teachers to teach their students how to
express their emotions during the school year. These results can
also be used in counseling centers, psychologists and counselors
can use this information and techniques of appropriate
communication and interaction to teach people how to express
their emotions correctly. The present study can provide a way

for healthy and correct education of the new generation.

Limitations and suggestions

Some limitations of this study are the method of collecting data
(questionnaire) and self-reporting, the low number of case
studies, and the limit in generalization of results to other
communities other than Shiraz. Also based on these findings, it
can be suggested that future studies should be undertaken on
patients with other psychiatric disorders, conducted in other

cities, and researchers examine more case studies.
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